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Volunteer Reference Questions

Applicant name:  _________________________________________________________

Reference Name:  _________________________________________________________

Person conducting the reference check: ________________________________________

Date: ___________________________________________________________________

The Minnesota Literacy Council is a non-profit organization that provides tutoring to adults seeking basic reading, writing, and English skills. __________________ has expressed interest in serving as a volunteer and has given me your name as a reference. I would like to ask you a few questions about ___________________; your answers are confidential and will not be shared with him/her.

1. How long have you know the applicant?

2. In what capacity have you known the applicant?

3. How does s/he work and/or interact with other people?

4. Is this individual likely to follow through on a commitment? Is s/he responsible?

5. We serve a wide variety of adult learners with varied backgrounds. It is vital for our program to have volunteers who will be open, respectful, and maintain appropriate boundaries. Do you believe that this applicant would act respectfully and appropriately?

6. To the best of your knowledge, does this individual have any issues that might impair his/her ability to work with adults?

7. Do you have any reservations or concerns about this individual tutoring adults?

8. Do you have any other comments?

Thank you for your time!

Volunteer Management Handbook

Updated June 2009

