Sample Volunteer Questionnaire 
(To be used as a basis for discussion.)
Below are examples of questions that could be asked when meeting with a volunteer in-person. Volunteer coordinators or supervising staff may seek to empower volunteers through the types of questions asked during the conversation. In addition, volunteers should be encouraged to talk with staff when they have ideas and concerns outside of designated meeting times.  

1. How do you feel about your volunteer experience?

2. Did your training prepare you for what you are being asked to do?

3. What did you find useful about the training? Any general observations?

4. Do you feel your skills and knowledge are utilized to their full capacity in your current position?  Are there other opportunities at our organization that you would like to pursue?
5. Now that you've been tutoring for a while, what do you think would help new volunteers?

6. What specific problems or difficulties have you encountered?

7. What resources could you use in performing your job? 

8. What successes have you experienced?

9. How would you sum up your tutoring experience if describing it to a potential volunteer?

10. Do you have any ideas on how we could improve our program? 

11. Is there any part of this review process that could be improved? 
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