Sample Volunteer Exit Interview or Exit Survey

Thank you for volunteering with our program. We value the contributions you have made to help adult
learners reach their educational goals. As one of our volunteers, we would appreciate your feedback about
your experience with us. Please be as complete and honest as you can in answering the following questions.
Your responses will help us improve our program to ensure that others who volunteer will have the best
possible experience. All of the information you provide will be confidential.

How long did you volunteer with us and in what capacity?

Why have you chosen to end your volunteer position (check all that apply)?
____The project or goal was accomplished — | completed the volunteer assignment or term of service.
____ldidn’t like the volunteer position.
____I’'m moving to another area.
____ldidn’t feel my skills and talents were well utilized.
I need achange.
____ I have other commitments that conflict with my ability to volunteer.
____|felt there was a mismatch of my interests and the volunteer position.
Other:

What did you like best about volunteering with us?

What suggestions would you make for changes or improvements in our volunteer program?
Did the initial description of the volunteer position match the reality of your experience?
Do you feel that you received sufficient training for your position?

Do you feel you had adequate support and supervision?

What could be improved?

Do you feel you made a significant contribution?

Would you consider becoming involved in our program again in the future?

Name (optional):

Date:
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