
Bridges Housing Assistance Program 
Navigation Guide  

 
 “Do you need help paying your rent?” 

“Have you or an adult in your household been diagnosed with a serious mental 
illness?” 

Section 1: Program Information 

Purpose of the Program: The Bridges Program helps individuals or families who have 
at least one adult with a serious mental illness pay for housing. The Bridges program 
provides assistance until the individual or household becomes eligible for another 
housing assistance program such as Section 8. Bridges requires the household to 
apply to or attempt to get on a waitlist for Section 8, and once funding is received 
from Section 8, funding from Bridges stops.  Similarly to Section 8, you will pay 30-40% 
of your income for housing and Bridges will pay the rest. 

Deadline: The 2020-2021 funding cycle is currently closed, but you will still want to 
reach out to a service provider to create an application for when funding becomes 
available.  

Contact Information: Bridges has different contacts for different service areas. You 
must complete an application through a Bridges program staff member. All contact 
information can be downloaded through this website: 
http://www.mnhousing.gov/sites/Satellite?c=Page&cid=1403290262950&d=Touch&pa
gename=External%2FPage%2FEXTStandardLayout 

***Click the first link under Program Contact Information, titled ‘Bridges Program 
Contacts’ 

Below is the contact information for some Twin Cities Bridges contacts. Additional 
contact information can be found at the link listed above.  

http://www.mnhousing.gov/sites/Satellite?c=Page&cid=1403290262950&d=Touch&pagename=External%2FPage%2FEXTStandardLayout
http://www.mnhousing.gov/sites/Satellite?c=Page&cid=1403290262950&d=Touch&pagename=External%2FPage%2FEXTStandardLayout


Minneapolis and St. Paul

 

 

 

 

St. Cloud:  

 

 

 

Section 2: Eligibility Requirements  

Basic Eligibility: The exact income limits vary by area, and can be found by visiting 
the Housing and Urban Development website here: 
https://www.huduser.gov/portal/datasets/il.html. Households with lower than 50% of 
median income may qualify. In the Twin Cities Metro Area, here are the average limits, 
although it can vary from city to city. In addition, at least one adult family member 
must have a serious mental illness and you must have attempted to apply for or be 
on a waitlist for Section 8.  

https://www.huduser.gov/portal/datasets/il.html


 

● Bridges gives priority to individuals in the following circumstances:  

○ Homeless 

○ Living in a psychiatric hospital  

○ Living in a community-based residential treatment facility 

○ Living in substandard and unaffordable units  

 

 

 

Section 3: Application Process  

You will complete the Bridges application working with the Local Housing Authority 
and the Bridges Program Contact.  

The Bridges Program Contact will verify the following information:  

❏ Income requirements are met  

❏ Priority population requirements are met (listed above)  



❏ A mental health professional will have to verify a serious mental illness 
diagnosis for you or another adult member of your household 

❏ That you are on a waitlist or attempted to apply for Section 8 

 

 

Section 4: Expectations (What will happen?)  

What is the timeline for receiving services?  

● Currently the 2020-2021 funding cycle is closed, and Bridges is not 
currently accepting applications  

● However, it is best to contact your Bridges Program Contact to begin 
working on a competitive application for when additional funding 
becomes available.  

With whom will participants be communicating?  

You will communicate with the local housing authority as well as your Bridges 
Program Contact.  Contact information for local housing authorities can be found 
here: https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_MN.pdf 

 

What additional steps must participants take to receive services? 

● If you qualify for a Bridges Housing voucher, you will still need to find a 
place to live.  

● The place will have to be within size and rent limits, and the landlord 
must accept Bridges as payment 

● You can find places to live through HousingLink 
(https://www.housinglink.org/), looking at bulletin boards in the 
community, searching newspaper ads, getting recommendations from 
people you know, by asking your PHA or nonprofits that help with 
housing, or by working with your Bridges Caseworker 

● You must remain on a waitlist for Section 8 while receiving Bridges 
funding 

https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_MN.pdf
https://www.housinglink.org/
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About Summer Reads: 
This children’s literacy tutor resource was created by Summer Reads VISTA members.  
Summer Reads is an AmeriCorps VISTA national service program of Literacy Minnesota. For 8 
weeks over the summer, Summer Reads VISTA members volunteer full-time as 
children’s/youth literacy mentors in schools, libraries and out-of-school-time programs 
across Minnesota. They bring literacy to life for low-income students through a variety of 
activities – one-on-one tutoring, creative enrichment activities like using arts and drama to 
explore language or practicing vocabulary and comprehension in science and other subjects. 
They also connect students and parents/caregivers to community resources through wrap-
around basic needs support. At the same time, the VISTA members build their own leadership, 
explore career paths, pay for college and become lifelong advocates for the communities 
they serve due to the power of their experience. www.literacymn.org/summerreads 
 

http://www.nationalservice.gov/
http://www.literacymn.org/summerreads

