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Why did you 
decide to attend 
this workshop?



➔ Supportive Learning Environment
What students need to feel safe and 
successful

➔ Teaching Conversation Skills
explicit instruction in 3 skills that advance 
most conversations

➔ Practicing Conversation Skills
1 flexible activity to practice in small 
groups



What do students need first 
and foremost to engage in 
meaningful 
conversation? 

HINT:
You probably won’t 
find it in a textbook.



https://docs.google.com/file/d/1vYb9DyT35mp1lPUt7bav2CXE7xFnZ7lO/preview


Students need 
to feel safe, 
valued, and 
connected.

“The brain seeks to 
minimize social threats 
and maximize 
opportunities to connect 
with others in community.”

-Zaretta Hammond, 
“Culturally Responsive 
Teaching and the Brain”



Our Challenge

How do we create an environment 

in which students…? 

● find safety and connection 

● relax, let go of stress

● turn attention to learning



➔ By Zaretta Hammond

What’s on your reading list?



Versatile Conversation “Moves”

Add on        
to an idea

Restate or 
summarize

Ask 
follow-up 
questions



Conversation
Moves in 

Action



http://www.youtube.com/watch?v=olkvgOMc0Wg


1.  Choose a question 
and answer it

2.    Summarize

3.   Ask a follow-up          
question



1. Who in your life do you 
spend the most time talking 
to? Why?

2. What skills do people learn 
in school besides reading and 
writing? How do they use 
these skills outside of the 
classroom?

Pay attention to 
your your thinking
● SKILLS
● EMOTIONS



What was easy? 
What was challenging?

Did the assigned roles affect how you 
interacted with each other?

What skills did you notice yourself using?

How does this inform how you would do this 
with your students?



QUESTIONS
● concise
● easy to understand
● open ended
●  accessible to all



https://docs.google.com/file/d/10miXPH3ZLQLYI137KseAMD5uuHNOeqBq/preview


1. Do any health problems run in your family?

2. What are some health problems common 
in older adults?

3. Do you think changes in the weather affect 
a person’s health? Please explain your 
answer.



Versatile Conversation “Moves”

Add on        
to an idea

Restate or 
summarize

Ask 
follow-up 
questions



● Practice clarification 
strategies and phrases

● Build into every whole 
class discussion

● Get out of the way!

Restate or 
summarize



https://docs.google.com/file/d/1INz2IvdLE9hsa3TtUhtUqXGS2qPmi6Y9/preview


Ask 
follow-up 
questions

My husband drove 
to Iowa this 
afternoon.

1. _______________
2. _______________
3. _______________



● I agree with ___ 
because...

● I would like to add to 
what _____ said…

● I would like to say one 
more thing about…

Add on       
to an idea



https://docs.google.com/file/d/1m5zlPIYzQUB4InlrIYNN6r10RsF1lhWx/preview


● What’s going on in this 
picture?

Add on       
to an idea



How would you introduce and teach 
these skills ?

Add on        
to an idea

Restate or 
summarize

Ask 
follow-up 
questions



How will you…?

● group students?    And 
when?

● provide questions?

● monitor groups?

● provide feedback?

MAKE A PLAN



Conversation 
-speaking, listening, 
and being heard is 
more important 
than ever.

How will you use 
the teaching 
practices in this 
webinar in your 
own instruction?



https://docs.google.com/file/d/1yC9EfNU_dWExjOt_KQTWRowRCw9W1Y4K/preview


1. Remote Tutoring Resource Checklists
       –https://www.literacymn.org/remote-tutoring-resources

2.    Online discussion prompt repositories
       –Print Discuss
       –ESL Conversation Questions 
       –Conversation Questions for the ESL/EFL Classroom

3.  Literacy Minnesota Tutor Tips
       -Picture Perfect: Prompts and Online Photo Repositories to Get 
      Learners Talking
       -Spark Conversations with Picture Sets
      -Speak Up: Interactive Vocabulary Practice

https://www.literacymn.org/remote-tutoring-resources
https://printdiscuss.com/
https://www.eslconversationquestions.com/
http://iteslj.org/questions/
https://www.literacymn.org/picture-perfect-prompts-online-photo-repositories-to-get-learners-talking
https://www.literacymn.org/picture-perfect-prompts-online-photo-repositories-to-get-learners-talking
https://www.literacymn.org/spark-conversations-with-picture-sets
https://www.literacymn.org/speak-up-interactive-vocabulary-practice




https://www.literacymn.org/volunteer-trainings 

Check out our upcoming webinars!

https://www.literacymn.org/volunteer-trainings


Send your completed webinar reflection to 
Kelly Rynda at krynda@literacymn.org 

Questions?
aechelberger@literacymn.org


