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Sharing the Power of Learning

The Minnesota Literacy Council created this curriculum in partnership with ECHO
(Emergency, Community, Health, and Outreach) as part of a grant program funded
by the Blue Cross Blue Shield Foundation. The goal of the curriculum is to educate
learners about obtaining, accessing and maintaining health coverage in Minnesota.
It teaches students the benefits of maintaining health insurance, how to apply for

health insurance, how to read and understand healthcare documents and how to

advocate for themselves when communicating with medical professionals. We
invite you to adapt it for your own classrooms.

ECHO is a nonprofit organization located in St. Paul and serving the needs of Minnesota’s
immigrant and refugee populations. ECHO's mission is to collaborate with diverse
communities to deliver programs and services that help people be healthy, contribute, and
succeed. At the time of the development of this curriculum, ECHO joined forces with Twin
Cities Public Television (tpt/ECHO) for the purposes of increasing the capacity to reach more
ELL audiences with media and outreach programs across Minnesota. Learn more about

ECHO media programs and ELL curriculums by visiting www.echominnesota.org or
www. tpt.org/ECHO

ECHO
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Intermediate Level (CASAS reading scores of 201-220)

Accessing Health Care: Week 1

Unit Overview

This is a 1-week unit (4 days.) Students will become familiar with the importance of navigating the
health care system as well as become aware of some health insurance options available in Minnesota.
They will be able to identify costs associated with health insurance, describe why health insurance is
essential and determine what plans they could be eligible for. They will also learn about accessing
navigators to assist them with the processing of health insurance applications. Benefits included in
health care plans will be highlighted, and students will be able to explain the importance of keeping
track of health insurance documents. Additionally, learners will consider the benefits of maintaining a
primary care doctor and attending well-care visits. Finally, learners will practice self-advocating by
asking questions when communicating with health care professionals.

Focus of Week 1
e Day 1: What is health insurance and why do you need it?
e Day 2: How do you apply for health insurance?
e Day 3: What are some effective ways to keep track of your health insurance and utilize your
health care resources?

e Day4: What is the importance of self-advocacy when navigating the healthcare system?
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Accessing Health Care Unit: Week 1, Monday

Day 1: What is health insurance and why do you need it?

Objectives Learners will be able to...

Materials

Literacy/Critical thinking: Use content-specific vocabulary
to identify and define costs associated with health insurance.

Listening/Speaking/Critical thinking: Evaluate statements
to be true or false based on prior knowledge and support
opinions with examples.

Literacy/Writing: Read an article about healthcare in
Minnesota to compare and contrast health insurance
options using sentence frames.

Lifeskill: Understand that MNsure is the “door” to accessing
health insurance resources - rather than health insurance
itself -and explain why having health insurance is essential.

Lesson Plan

Make Student Copies
e Handout: Pretest
e Handout: Categorizing Vocabulary
e Handout: Healthcare Vocabulary (cut to make cards)
e Handout: Anticipation Guide
e Handout: Health Insurance in Minnesota
e Handout: Comparing Health Insurance Programs in
Minnesota

Make Single Copies or Reference
¢ Healthcare Vocabulary -Teacher Copy

Props, Technology, or Other Resources
® Scissors

® ELMO or overhead projector

Pretest: (10-15 mins)

Description: Ss will complete the Pretest for the unit.
Materials/Prep: make copies of the Pretest.

Activity 1: Literacy/Critical thinking (20-25 mins)

identify the costs associated with health insurance.

Vocabulary

anticipation guide are taken from the pretest.
Materials/Prep: make copies of the Anticipation Guide.

Activity 3: Literacy/Writing (50-60 mins)

graphic organizer.

Minnesota
Wrap Up:

health insurance is essential.

Description: Ss will categorize new vocabulary and learn definitions for words that are new for them. Ss will
Materials/Prep: make copies of and cut out the words on Healthcare Vocabulary-Teacher Copy; Categorizing
Activity 2: Listening/Speaking/Critical thinking (10-15 mins)

Description: Ss will complete an anticipation guide to prompt a discussion about healthcare. Ss will decide if
statements are TRUE or FALSE based on their prior knowledge. NOTE: Some of the statements found on the

Description: Ss will read an article about health insurance options in Minnesota to answer comprehension
guestions. Then, compare and contrast health insurance options in Minnesota using the sentence frames

Materials/Prep: make copies of Health Insurance in Minnesota; Comparing Health Insurance Programs in

Ask Ss to complete the anticipation guide from warm-up.

Ss will complete the sentence frame stating why
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Teacher Directions: Pretest
Materials: Pretest

Step 1: PRETEST

Explain that this week they will be
learning about Accessing Health
Care in Minnesota. Explain that the
verb to access means—> the right to
get or make use of something. This
unit will help Ss access health

ECHO Accessing Health Care Unit: Pretest & Post Test

insurance.

Pass out the Pretest. Make sure
each student writes his/her name

on the test. Explain that they will
take this test on Monday and again
on Thursday and that this will help
them know what they learned.

Note for Teachers:

How does categorizing

vocabulary help students learn

new words?

Categorizing allows the learners

to engage with the words by

considering how well they know

each term before they are
defined by the teacher. When
done in pairs or small groups,
categorizing vocabulary can

lead to peer teaching. Also, the

teacher can monitor and then
help with any words that are
still unclear. This strategy
allows learners to be more
engaged in learning new
vocabulary terms and share
their prior knowledge.

Collect & give the tests to your coordinator after class.

Teacher Directions: Activity 1: Literacy/Critical

thinking

e Materials: Healthcare Vocabulary, Categorizing Vocabulary

Step 1: Setting the Context
Write the following question
on the board: What is health
insurance and why do you

need it? Tell Ss that we will
be thinking about this
guestion during class today
and learning the answers to
it. So, we can try to answer it
at the end of class. Ss and
Teacher DO NOT have to
answer the question now.
Step 2: Vocabulary Introduction

Write the 10 new vocabulary words
on the board=> health insurance,
copay, well-care visit, essential,

L’Jategnn' zing Vocabulary

| do not understand
this word
1 ) ’
ViR

| understand this a
little

o)
ey

| know this word

)

RYS

premium, deductible, Affordable Care Act, MNsure, affordable,

navigator
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Teacher reads the vocabulary words aloud for pronunciation. Then, ask Ss to say the words along with you

as you tap out syllables to aid with pronunciation.

Now, pass out the Categorizing Vocabulary graphic organizer. In pairs, ask students to consider which

column they should write each word in, based on their familiarity with the word. After a few minutes, have
pairs of learners share their definitions ONLY for words they knew well.

Step 3: Define New Vocabulary

Project the Healthcare Vocabulary-Teacher Copy sheet. Go over any

definitions that Ss did not know or only knew a little.

Step 4: Vocabulary Check for Understanding

Now, ask Ss What are the costs for health insurance? = Ss should share

definitions for deductible, premium and copay.

Teacher Directions: Activity 2: Listening/Speaking

e Materials: Anticipation Guide

Step 1: Before Reading

Teacher Copy

Healthcare Vocabulary

heafth insurance

Something you buy 5o that f you get sick,
you will not have to pay aifl of your
medical bills by yourself.

‘copay [copayment]

The fee that YOU are expected to pay for a

wiell-care visit

‘essential

premium

The amaunt of maney That yau must aay
for your health insurance or plan, usually
paid monthiy.

deductible

affordable

& certain amount you have (0 pay for
heaitheare before Insurance starts paying
foryou

nexpensive; reasonably priced

Affordable Care Act

Alaw passedin 2010 that makes
healthcare less expensive for many
people. It is sometimes called
Obamacare

MNsure

The online marketplace where you can
find information about insurance plans

and find a navigator, or a personta help
you sign-up for health insurance in your

navigator

st
ance plan for you. Their help is

FREE and available in your first language.

Pass out the Anticipation Guide. Explain to Ss that they are going to read and think about 3 statements (2

are from the Pretest.) These statements are about healthcare
in the United States.

Teacher reads the statements aloud. Ask Ss to choose
whether they think each statement is True or False. Ss should
mark their answers in the before reading column on the left of
the sheet. Ss should also write why they think the statement is
True or False under each statement. Share answers as a class
and discuss Ss reasons for choosing True or False.

To support Ss speaking, write the following sentence frames
on the board to help them answer in full sentences:

| think the first statement is false because
| think the second statement is true because

Anticipation Guide

Before Reading, Directins:

1) 1ook 2t ead

BEFORE
READING

statement ang cecice Whether you think ft i TRUE or FALSE. Wrte TRUE or FALSE on the LEFTin the BEFORE READING COLUMN.
3} Write your reason under “Why2" g, | tink thi s folse because . AThink ths s trug because

AFTER

Health insurance is free. 1 do not have to pay for it.

‘ I have the right to ask for a free interpreter when | go to the doctor.

wry?

Itis essential to have health insurance.

Note: Ss will complete the second page of the Anticipation Guide after the reading.
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Teacher Directions: Activity 3: Literacy/Writing

e Materials: Health Insurance in Minnesota article

Step 1: Setting the Context
Remind students to think about the 3 statements from the Anticipation
Guide while they read the text.

Step 2: Read and Answer Comprehension Questions

Pass out the article, Health Insurance in Minnesota. Have Ss read in
pairs, small groups or as a class. Stop after each section to answer the
STOP and TALK questions and define new words or clarify meaning.

Step 3: Compare and Contrast
Before Ss begin, write these examples on the board:

A pen and pencil are similar because they both are used to write.
An airplane and a car are different because one can fly and the other
cannot fly.

Elicit 1-2 other example sentences from Ss comparing/contrasting two
things in the classroom.

Tell Ss that now they will compare and contrast health insurance
options in Minnesota using sentence frames. They can do this in pairs
or on their own. Pass out the Comparing Health Insurance Programs
in Minnesota sheet.

After Ss have completed the sentence frames, ask a few learners to
share their completed sentences with the class.

Teacher Directions: Wrap-Up

Ask Ss to take out the Anticipation Guide from the warm-up.

Health insurancein Minnesota

f:ompaling Health Insurance Programs in Minnesota

Directions: Complete the sentences with words from the bax.

similar, different

1} Minnesata Care, Madical Assistance and Madicars are bamums
theyars zll health insurance programs in Minnasata,

2] Minnesota Care and Emergency Medical Assistance are

because Emergency Medical Assistance is not health insurance. Emergency
Medical Assistance anly covers emergencias.
3} Medicare is from Minnesota Care because Medicare is only for

peaple over the 3g= of 65.

4] Minnesata Care, Medical Assistance, Medicare and Emergency Madical
Assistance are
affardable.

because they all maks healthcars more

Ask Ss to think about each statement again. Ss should mark their answers in the After Reading column on

the right side of the sheet.

Ask Ss to share what they learned during the lesson about these statements. Ask them to share Why health

insurance is essential?
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ECHO Accessing Health Care Unit: Pretest

Name: Date: School Name:

Questions about Health Care Yes No Not Sure

1. Do you know how health insurance works?

2. Do you know where to go to get health care for you and your family?

3. Do you think that other people in your culture know where they can go to get
health care for themselves and their families?

4. Do you have any health insurance NOW (for example a private plan, Minnesota
Care, Medical Assistance?)

5. Do you know how to use your health insurance when you go to the clinic and to
pay the medical bills?

6. Do you know where to go in your community to get information or help with
medical care?

7. Do you know where to go in your community to get information or help with
health insurance?

8. Are you sure that you can get the health care you want or need?

7|Accessing Health Care Unit



Read each statement. @ True or False.

7. Health insurance is free. | do not have to pay for it. TRUE FALSE
8. | have the right to ask for a free interpreter when | go to the doctor. TRUE FALSE
9. ltisimportant to prepare questions for my doctor before my appointment. TRUE FALSE

Choose one answer. @ your answer.

10. What are navigators?
a) They help people apply for and use health insurance.
b) They are from trusted organizations trained to provide free face-to-face application and enroliment help.
c) Navigators help people in many different languages.
d) All of the above are correct.

11. What is a copay?
a) A fixed amount you pay for a health care service. For example, a well-care visit with your doctor.
b) A health insurance program for people over 65.
c) The amount that must be paid for your health insurance or plan. You and/or your employer usually pay it every month or year.

12. What are well-care visits?
a) Atime for you to speak with your doctor or nurse and ask questions about your health.
b) An appointment you make with your doctor or nurse when you are not sick.
¢) A visit with your doctor or nurse to prevent health problems.
d) All of the above are correct.
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Read the questions. Write your answers.

13. What are some important things you should look for on a medical bill?

14. Why is it essential to have health insurance?

References:

Glossary of Insurance Terms. (n.d.). Retrieved June 18, 2015, from https://www.mnsure.org/resources/glossary.jsp

Why health coverage is important. (n.d.). Retrieved June 18, 2015, from https://www.healthcare.gov/why-coverage-is-important/
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Categorizing Vocabulary

| do not understand
this word
>

;
A

| understand this a
little

Q)
N

c
g_»\)

know this
SN
/Q::
0

¢

\

word
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Healthcare Vocabulary

Teacher Copy

health insurance Something you buy so that if you get
sick, you will not have to pay all of your
medical bills by yourself.

copay (copayment) The fee that YOU are expected to pay for
a medical service, such as a doctor’s
appointment or prescription.

well-care visit An appointment with your doctor or
nurse when you are not sick. This visit
helps to prevent health problems. It can
also be called a check-up.

essential absolutely necessary; extremely
important

premium The amount of money that you must pay
for your health insurance or plan, usually
paid monthly.

affordable inexpensive; reasonably priced

Affordable Care Act A law passed in 2010 that makes

healthcare less expensive for many
people. Itis sometimes called
Obamacare.

MNsure The online marketplace where you can
find information about insurance plans
and find a navigator, or a person to help
you sign-up for health insurance in your
language.

Navigator People who are trained to answer your
questions and help you find the best
health insurance plan for you. Their help
is FREE and available in your first
language.
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Anticipation Guide

Before Reading, Directions:

1) Look at each statement and decide whether you think it is TRUE or FALSE. Write TRUE or FALSE on the LEFT in the BEFORE READING

COLUMN.
2) Write your reason under “Why?” ex. I think this is false because . I think this is true because

BEFORE - - : AFTER

READING Health insurance is free. | do not have to pay for it. READING
Why? _

You can get FREE help to sign-up for health insurance.
Why?
It is essential to have health insurance.

Why?

After Reading, Directions:
1) Think about the statements again. Did you change your mind about anything? Write TRUE or FALSE in the AFTER READING Column,
on the RIGHT.




Health Insurance in Minnesota

Why is health insurance essential?

Health insurance is something you buy so that if
you get sick, you will not have to pay all of your
medical bills by yourself. If you get sick your health
insurance will help pay for part of your medical bills.

If you do not have health insurance, you might have
to pay for all your medical care by yourself. This
can be very expensive.

Health insurance pays for well-care visits with your
doctor. Well-care visits are check-ups to help
prevent you from becoming sick.

What are the costs for health insurance?

Sometimes people think that, once they are
insured, all healthcare will be free. That is not true.

Health insurance pays for your health care costs in
exchange for a premium. A premium is the amount
of money that must be paid for your health
insurance or plan. Your premium is usually paid
monthly.  Health insurance helps you pay for
healthcare costs, it is NOT free.

Some plans require you to pay a copay fee
whenever you see a doctor. For example, you may
pay $25 each time you visit the clinic. Some health
insurance plans have a deductible, a certain
amount you have to pay for healthcare before
insurance starts paying for you.

Why do you need health insurance?
What is a well-care visit? Give an example.

What is MNsure?

In 2010, the United States government passed a law
called the Affordable Care Act, sometimes called
“Obamacare”. This law requires almost everyone to
have health insurance in the USA. The law also
created new ways for people to get affordable
insurance.

Under the Affordable Care Act, each state has an
online marketplace where you can access health
insurance  options. MNsure is the online
marketplace in Minnesota.

How do | get health insurance?

You CAN get free help. MNsure created trained
experts called navigators.

Navigators are people who are trained to answer
your questions and help you sign-up for health
insurance. Navigators are FREE and available to
help you in your first language.

What affordable health insurance programs are
available in Minnesota?

MinnesotaCare: MinnesotaCare is a healthcare
insurance program for lower income Minnesotans.
You pay a monthly premium, determined by family
size and income.

Medical Assistance: a health insurance program
that covers certain low-income people; especially
children, pregnant women, and disabled people.

Medicare: a health insurance program for people
over 65.

Emergency Medical Assistance (EMA): is a health
care program for non-citizens with emergency
medical needs. EMA is available to undocumented
immigrants, foreign students and foreign workers.
It only pays for emergency care and it is NOT health
insurance.

G2 Who can help you get health insurance?

References: www.mnsure.org, http://www.health.state.mn.us/ and ECHO Accessing Health Care Video



http://www.mnsure.org/
http://www.health.state.mn.us/

Comparing Health Insurance Programs in Minnesota

Directions: Complete the sentences with words from the box.

similar different

1) MinnesotaCare, Medical Assistance and Medicare are because they
are all health insurance programs in Minnesota.

2) MinnesotaCare and Emergency Medical Assistance are because

Emergency Medical Assistance is not health insurance. Emergency Medical
Assistance only covers emergencies.

3) Medicare is from MinnesotaCare because Medicare is only for people
over the age of 65.

4) MinnesotaCare, Medical Assistance, Medicare and Emergency Medical Assistance
are because they all make healthcare more affordable.
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Accessing Health Care Unit: Week 1, Tuesday

Day 2: How do you apply for health insurance?

Objectives Learners will be able to... Materials
Listening: Listen for specific information in order to Make Student Copies
summarize what a navigator does. e Handout: Healthcare Vocabulary- Student Copy
e Handout: Listening Activity (make copies front-to-
Lifeskill/Critical Thinking: Analyze a chart to determine the back)
health plan they could be eligible for based on income and e Handout: Vavalee’s Story
family size. ¢ Handout: Health Plan Eligibility

e Handout: Modals of Advice: Should- Student Copy
Grammar: Complete statements using modal for advice:

should to give advice on how to access healthcare. Make Single Copies or Reference

Listening Activity- Teacher Copy and Modals of Advice:
Lifeskill/Speaking: Restate options and resources available Should- Teacher Copy

for undocumented residents and those having challenges
finding health insurance. Props, Technology, or Other Resources

® scissors

® TV & DVD player
® ECHO DVD
® ELMO or overhead projector

Lesson Plan

Review (10-15 mins)

Description: Ss will complete a comprehension check and review by matching vocabulary and definitions.
Materials/Prep: Healthcare Vocabulary -Student Copy, cut up before class.

Activity 1: Listening (25-30 mins)

Description: Ss will watch a video and listen for specific information in order to complete a gap-fill exercise. Ss
will use what they learned in the video to summarize what a navigator does.

Materials/Prep: TV/DVD player, ECHO DVD; Listening Activity-Student Copy; Listening Activity-Teacher Copy

Activity 2: Lifeskill/Critical Thinking (20-30 mins)

Description: Ss will read a short story. Ss will determine health plan eligibility based on a chart provided. Ss
will also have the opportunity to determine what plans they may be eligible for.

Materials/Prep: Vavalee’s Story, Health Plan Eligibility

Activity 3: Grammar (20-25 mins)

Description: Ss will learn the modal for advice: should to complete statements to give advice on accessing
healthcare.

Materials: Modal of Advice: Should- Student Copy, Modals of Advice: Should-Teacher Copy

Wrap-up:
Exit Ticket: Ss will restate in their own words, options and resources available for undocumented residents
and non-citizens who are looking for healthcare assistance.

Write the following question on the board: If you had a friend or family member who was an undocumented
resident what advice would you give them to access healthcare? Ask Ss to write their answers using Modal of
Advice: should. Ex. They should
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Teacher Directions: Review

o Materials: Healthcare Vocabulary- Student Copy, scissors to cut

cards out before class.

Step 1: Vocabulary Matching

Pass out the Healthcare Vocabulary-Student Copy cards that you cut out,
each learner should have their own set of cards. Ask them to work on their

own to match the vocabulary words and definitions. Answer questions and

define any words that are unclear. Give examples.

Ask Ss to keep their vocab cards to use tomorrow!

Teacher Directions: Activity 1: Listening

e Materials: TV/DVD player, ECHO DVD; Listening Activity- Student

Copy, Listening Activity- Teacher Copy

Healthcare Vocabulary- STUDENT COPY

2 cut out word and definitions for students

Tiealth imnsurance

Samething you buy soThatH you GeT ik, you
will nat have to pay ailof yur medica bils

by yoursedf.
‘copay [copayment] The fee that YOU are expected to payfor 3
walcare vt
when you are not sick.
prevent hesith proble
a checkup.
o SErTately necassa Ty, EXTemey e
Fremiam
Geductile A Gertain amount you have to pay for
hesithcare before insurance starts paying for
you
Wt TRespensi; reasGnably priced

‘Affordable Care At

Alsw passedin 2010 that makes healincare
less expensive for many people. Itis
sometimes called Ofamacare.

Wi Tha online Vou caning
information about insurance plans and find a
navigator, o 2 person to help you sgnua for

wavigatar

Step 1: Setting the Context
Tell Ss that they will watch a video called

“Accessing Healthcare in Minnesota.”
Explain that the verb to access means 2>
the right to get or make use of
something. This video will explain about
accessing health insurance in Minnesota.

Step 2: Listening Activity
Turn on the ECHO DVD. Stop the video
after each paragraph on the Teacher

Copy of the Listening Activity handout
and check Ss’ comprehension (i.e., ask
them what the main idea is in this scene
and/or what’s going on). Do this after

each paragraph and for the duration of
the script; then stop the DVD and ask for
questions.

Now pass out the Student Copy of the

Listening Activity- Teacher Copy

ECHO Script &

Taking care of your hesith s important. Sametimes it is necessary 1 see doctors, nurses.
‘specieiists and other heaithcare providers to stay hesitny. And in the United S, you camnot
g2 good heaithcare without hewing some Kind of hesith inurenge.

Belafm__eweninsursnce con be very contiing, Thers sre many diferent
pians ang programs syaiabie, fom many dierent insurance compenies. Mast plans requine
70 t0 pey & manehty cost clied = “premium”. Some plans fequire ¥ou £0 py & 'gopey” e
whenever jou see & hesithoare provider. Some hewe  “deguctibie”, s certain amount you hee
0 pe for heaithcare befbre ingurance starts peping 11 ou. And thenits to chenges in feders
i, there are now more insurance options then ever Detre.

712010, the Unites Stabes sovarment peased s e calies e “Affordshis Care At
sametimes calied "Doemecare”. This law requires nesrty EVERYONE to heve hesith surance.
But it aisa crested new weyrs or peogle to get eflardable insurance. £ach state waseliowed to
‘enect the ke in fts own wy. Minnesots cresied “Miigute”, en anline meretplece where
seopie c2n shop far nsarance plans that bes: 2 2heir nemd. Misure s the oy wey Dzet
inancial help towerd ingurance, Whether throush tax credits or programs e "Medica
Assistance” and MPERRAAE "

H'fou can gt heaith insurance Ehrough pour ja of elswhere, ou probebly dam't need tousz
the Mtsurs merketpizce. BUt DU G2 gat aMrce e ingurance On YUt own, o nesd
firnciel help, Mgy is the place to start.

#pourne using the Miieurs merketpiece, you CAN gt fras help, nsurance s compicates and
‘ol inds offinenciel, medical and personel information mey be nesded to aaply. Milsue

sick or injured. The emergency raom is ONLY for true ife-anddsath emergencies, sndisnot &
Eoodway to stay esity.

Primary care is idexi for keeging your family heatiyand safe. Meke appointments to get care
‘when YOU need it instesd of sting snd waiting lite the emergency room. Ciirics cen provide s
thee medicel interpreter to help you understand and commurnicate with doctors end rursas.

“Vour hexith is important for you Bnd our koved ones. The bt WeY $0 ReEp yourse and your
Samily hamity st undarstand, et and use hasitn incurance $3 sooess heatnonre ¥ youTe

using Msute to find affordsbie insurence, dom't De afreid t0 gt frez help fram s Mieure
Nawigstar who speaks your language. B¢ hesitny, be safe, be reacy. Therits for wetching.

-
nre
onz Listening Activity- Student Copy
pp

EGHO Script

Taving care of pour nesn s

ot get good hesithcare withaut heving some kind o

Hela, Pm

Fouta pay & monty cost caied 3
fes whenever you see & neziinaee provicer. Some feve

then e petore.

I 2040, the United States government prssed 2 low celied e

- SOmetimes 2 i mecessery T see goc0rs,
murses, specisists and other hesfthcare aroviders £ sty hesithy. And in the Urited ates, you

Hesith insurance can be very contsing, There ere many diflerent
shans and progrems aailsdie, rom meny ciflrent insurance comparies. Mast plers reguire
Some pens reguine pouta prye

£ SR MO 2 M 13 Dy 7 DERTGETE DT insurEnce s
NG for . And thanits ta changes in fedaral lew, Ehare are now mare insurance agtians

Dnce you have nesTn ingurance, AND 10u EnaW WOEE GOFKE 104 BTeTeSpOnS e fr, T imet
At y0ur et insarence ta wse. The SEST wey £0 tele ore of pour hesith & to getreguler
areventie care et & primeny caredinic. The doctors and nurses a2 your cink get 0 know o
‘20 your tamily, &l can help ke you hesithy Ouer the kong term, ngt ustwhen someane is
sick or injured. The emerzency room is ONLY for true i-endceath emergendes, and s nct 2
Eood way to stay hewitny

Primery care is desl for keeging your fmily heithy and sefe. Mate appintments 20 get care:
when 10U nesd , instend of stting and weiting e the emergency room. Cinics can provide s
tres medicel interareter ta hetg you understand snd communicate with dactors snd urses.
“Vour hesitn i important for ou snd our kowed ones, The best wey 50 ieep ourseitand jour
ity he=ithy is b understend, get end uss hesith insurence £ eocess hesithre. I youTe
using B 20 A0 2O DI ingurance, SOTE D Ak 10 26T ek Nelp O & MARE
o spests your lsngusge. B hesithy, be sate, e resdy. Thenkstr

wenting,

Listening Activity handout and explain that Ss

will have to listen for the missing words.

Explain that you will stop the video periodically

so they will have time to write, and that they

will listen to the video as many times as is
necessary; also tell them not to worry about
spelling.

sometimes calied “Dbamecare”. This lew recuires neary
2 g hen inurance. B4t it aisn cested new wags o peopi o et -

npurence, Ech Sate was wed 10 278G 8 in A5 w0 W
[E——) 20 onvine mecmstpisa whene oeogie 2 3005 B0
msurance plans thet hest B their neecs. Mijyss s the oy wey 10 gt fnsncs help ward
insurance, whether Enrouh tax credits or programs like "Medical Assisznce” and

I an gt hexith ingurance Eough your o or esewhere, you probebiy dan't need ta use
the Majgure marketplece. But ifyou can't get sfordaie insurance on your awn, or need
finencial help, Msuse is the pce to start

e using the Mg merkstpiacs, you CAN pet
camplicates, and il Kinds ofénanci, medicel 2nd persanel nformation mey be nesged 1
PPy Mblsuis cresbed trsined experts cebed

. Insurence is

Theirjonis tahelp
Mimesatzns " for a0 learm Now 10 use hesith insuraie through
M. Their help s ez, end there are Nevigators wha 205 understand
your lengusge
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Tell them that they will specifically be listening for vocabulary words AND
information about navigators.

Pair Ss up afterwards and have them read the script together to check
answers. The bolded words on the Teacher Copy are the missing words Ss

needed to listen for.

Then, regroup and have them listen to the teacher read the entire script
aloud again, if necessary.

Step 3: Summarize

Now, write these sentence frames on the board:

Navigators speak

Navigators are

Ask Ss to share their completed sentence frames to summarize what
navigators do.

Teacher Directions: Activity 2: Lifeskill/Critical Thinking

e Materials: Vavalee’s Story, Health Plan Eligibility

Step 1: Setting the Context

Technology Integration
Activity Idea:

If you have access to
computers and Internet,
students can practice finding
a navigator in their
community who speaks their
language, by completing the
search fields here:

https://www.mnsure.org/h

elp/find-assister/index.jsp

Write the word: eligible on the board. Teacher says the word, Ss repeat. Tap out the syllables. Provide the part

of speech >eligible is an adjective, or a word used to describe something.

Now, tell Ss that eligible means = having the right to do or get something. It means that something may be
possible for you, that you may be able to have access to something. Give the following example: If you are a US

citizen and over the age of 18 you are eligible to vote.

Step 2: Reading

| Vavalee's Story |

health insurance program.

and then in pairs.

=. She id not speak Engiish. Accessing
arher because of the langzuaze

Aswales found a navigator that spoke her language. The navigator helped her
complete the Misurs application. Yagales, was eligible for Medical Assistance.

Why did Mawales. have a difficult time accessing health insurance

Vih helped Yaales get heatth insurance?

Tell Ss that now they will read a short story about and individual who
needed health insurance. Vavalee, found out that she was eligible for a

Pass out Vavalee’s Story. Have Ss read the story twice. First, individually

Next, Ss will STOP and TALK about the questions on the bottom of the page.
Have Ss talk in pairs. Ask pairs to share their answers with the class.
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Step 3: Review Health Care Assistance Plans Available in Minnesota

Review health insurance plans offered in Minnesota with Ss (they read about
these yesterday.) Ask Ss to take out their article from yesterday Health
Insurance in Minnesota, if they have it. Teacher reads ONLY the following
definitions for > MinnesotaCare, Medical Assistance and Emergency Medical
Assistance.

Teacher reads these definitions aloud; Ss can follow along if they have their
article from yesterday:

MinnesotaCare: MinnesotaCare is a healthcare insurance program for lower
income Minnesotans. You pay a monthly premium, determined by family size
and income.

Medical Assistance: a health insurance program that covers certain low-income
people; especially children, pregnant women, and disabled people.

Emergency Medical Assistance (EMA): is a health care program for non-citizens
with emergency medical needs. EMA is available to undocumented immigrants,
foreign students and foreign workers. It only pays for emergency care and it is
NOT health insurance.

*Note to Teachers* please let your Ss know about other sources of help for
undocumented residents see Accessing Affordable Healthcare Options = see
text box to the RIGHT 2>

Step 3: Health Plan Eligibility

Now, read the top of the page and the directions

Health Plan Elgibiity

together on the Health Plan Eligibility sheet.

S ———— |

Then, in pairs, have Ss answer the questions at
the bottom of the page. Then, share out with the
class.

Note: If you have access to an ELMO or overhead
projector you may want to project the chart and

practice reading it with learners and ask
additional comprehension questions.

Accessing Affordable
Healthcare Options for
Undocumented
residents

|
Teachers:

Tell students that if
they or someone they
know is an
undocumented

resident they can call
the United Way at 1-
800-543-7709 OR 2-
1-1 to find free and
low-cost health care
services in their area
AND/OR for help with

the Emergency
Medical Assistance
application.

Assistance is available
in Spanish, Hmong
and English.

Write  the  phone
number on the board
for students and let
them know that they
can go to the
coordinator/teacher if
they need assistance
calling United Way.
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Teacher Directions: Activity 3: Grammar

e Materials: Modal of Advice: Should- Student Copy, Modals of Advice: Should-Teacher Copy

Step 1: Introduction
Pass out the Modals for Advice: Should-Student Copy sheet. Read the explanation at the top of the page and the
examples for Ss. You may want to project this section using an ELMO or overhead projector. Give additional

examples, if necessary.

Step 2: Grammar Practice

Ask Ss to complete the sentences at the bottom of the page using should or shouldn’t

Refer to Modal of Advice: Should- TEACHER COPY for answers.

Ask Ss to share their answers and explain WHY they chose the modal they did to complete the sentence.

Step 3: Writing Self-Advice
Finally, ask Ss to complete the sentence frame at the bottom of the page. Ask Ss to share their self-advice.

Teacher Directions: Wrap-Up

Teacher writes the following sentence frame on the board to assist Ss in answering the speaking question:
They should

Now, ask each student the following question, as they exit the room: If you had a friend or family member who
was an undocumented resident what advice would you give them to access healthcare?
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Healthcare Vocabulary- STUDENT COPY

Q .
J< cut out word and definitions for students

health insurance Something you buy so that if you get sick, you
will not have to pay all of your medical bills by
yourself.

copay (copayment) The fee that YOU are expected to pay for a

medical service, such as a doctor’s
appointment or prescription.

well-care visit An appointment with your doctor or nurse
when you are not sick. This visit helps to
prevent health problems. It can also be called

a check-up.

essential absolutely necessary; extremely important

premium The amount of money that you must pay for
your health insurance or plan, usually paid
monthly.

deductible A certain amount you have to pay for
healthcare before insurance starts paying for
you.

affordable inexpensive; reasonably priced

Affordable Care Act A law passed in 2010 that makes healthcare

less expensive for many people. Itis
sometimes called Obamacare.

MNsure The online marketplace where you can find
information about insurance plans and find a
navigator, or a person to help you sign-up for
health insurance in your language.

Navigator People who are trained to answer your
guestions and help you find the best health
insurance plan for you. Their help is FREE and
available in your first language.
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Vavalee’s Story

Vavalee's Story

Last year, Vavalee did not have insurance. She did not speak English. Accessing health
insurance coverage was challenging for her because of the language barrier.

Vavalee found a navigator that spoke her language. The navigator helped her complete
the MNsure application. Vavalee was eligible for Medical Assistance.

Now, Vavalee is learning English.

Vavalee said, “It gives me a peace of mind knowing that | have health care insurance and
when I’'m sick, I’ll not be afraid to go to the hospital. Without this coverage, it would cost
me a lot.”

Why did Vavalee have a difficult time accessing health insurance?
Who helped Vavalee get health insurance?

How does Vavalee feel now? Why?

Story Adapted From: Your Stories. (n.d.). Retrieved July 18, 2015, from https.//www.mnsure.orq/learn-more/your-
stories/Your-stories.jsp#Vavalee
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Health Plan Eligibility

Vavalee qualified for Medical Assistance. Medical Assistance is a health insurance
program that covers certain low-income people; especially children, pregnant women,
and disabled people.

Directions: Look at the chart and answer the questions.

This table shows what financial assistance you could qualify for depending on household income and size.

Medical Assistance MinnesotaCare

for pregnant women

Madical Assistance
for children

People in Medical Assistance
household  for adults over age 18

Tax credits for private Private health plans with
health plans monthly premiums. Not
eligible for tax credits.
Monthly/Annual income Monthly/Annual income Monthly/Annual income Annual income* (up to) Annual income* (up to)

{up to) (up to) {up to) Annual income (above)
{Stightly higher income limits
apply for infants under age 2)
1 §1,304 / $15,654 $2,697 / £32.367 does not apply $23,540 $47,080 §47,080
$1.765 / $21186 $3.650/ $43,807 $3.690/ $44,285 $31,860 $63,720 $63,720
3 $2226 /$26,719 4,603 / $55,247 £4,654 / 555,850 $40180 $80,360 $80,360
4 $2/687 / $32,252 $5,557 / $66,687 §5,617 / $67.415 $48,500 397000 $97000
5 $3.148 / $37785 $6,510 / $78127 $6,581/$78,979 $56,820 $113,640 13,640
6 $3609 /543718 $7.463 / $89,567 $7,545 / §90,544 $65,140 £130,280 $130,280
7 $4,070 / $48,850 $8,417 / $101,007 $8,509 / 3102109 $73,460 $146,920 $146,920
8 $4,531/ $54,383 $9,370 / §112,447 $9,472 / $113,674 $81,780 $163,560 163,560
For each $461/ $5,532 $953 / $11,440 $963 / §11,564 $8,320 $16,640 416,640
additional
person add

*Slightly lower income limits apply to MinnesotaCare and tax credit eligibility for coverage starting before January 1, 2016.
This flier is for informational use only. Income guidelines are approximate. You need to complete an application to determine your actual eligibility.

Chart from: MNsure Health Care Coverage and Plan Rates 2015, www.mnsure.org

1) Abdiis 42 years old. He has 3 people in his household and his annual (yearly)
income is $32,000. Is Abdi eligible for Medical Assistance?

2) What health insurance program would Abdi be eligible for?

3) How many people are in YOUR household?
What is YOUR annual income (total yearly income for your household?) $____
What programs could you be eligible for?
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Modal of Advice: Should TEACHER COPY

Modals are words that come before a verb (action word.) Modals give the verb extra meaning. Should is the most
common modal of advice. Modals of advice are used for giving suggestions or ideas for how someone should or
should not do something.

MODAL + BASE VERB: Modals are always before a base verb. A base verb has NO ENDING added to it. So, it will
not have —s, -ed, -ing. Examples of base verbs: read, drink, wear, stay, be, wait, etc.

Modal of Advice: Should

Positive: Should + base verb Negative: Should + not + base verb
Should Not= shouldn’t
In the positive form, should is used to say that In the negative form, shouldn’t is used to say that
something is the best thing or the right thing to do. | something is not a good idea or not the right thing
to do.
Examples Examples
e You should go to English class every day. e He shouldn’t drive so fast. It is dangerous.
e He should drink water when it is hot e You shouldn’t be late for class.
outside. e She shouldn’t go to school today because
e She should wear a jacket because it is cold she is sick.
today.

Directions: Finish the sentences. Use should OR shouldn’t

1) Youshould find a navigator to help you apply for health insurance.

2) My neighbor is an undocumented resident looking for healthcare. He should call 2-1-1 for help finding
affordable healthcare.

3) You shouldn’t worry about signing-up for health insurance. Navigators can help you!

4) My sister should apply for health insurance because she needs help paying for her medical bills.

5) You shouldn’t wait to make an appointment with your doctor, if you have been sick for many days.

6) She should find out how much her premium for her health insurance is each month.
Now, think about accessing health care. What SHOULD you do to access health insurance?

Finish the sentence:

1) 1should find a navigator to help me apply (answers may vary.)

Reference: www esllibrary. corm
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Modal of Advice: Should STUDENT COPY

Modals are words that come before a verb (action word.) Modals give the verb extra meaning. Should is the most
common modal of advice. Modals of advice are used for giving suggestions or ideas for how someone should or
should not do something.

MODAL + BASE VERB: Modals are always before a base verb. A base verb has NO ENDING added to it. So, it will
not have —s, -ed, -ing. Examples of base verbs: read, drink, wear, stay, be, wait, etc.

Modal of Advice: Should

Positive: Should + base verb Negative: Should + not + base verb
Should Not= shouldn’t
In the positive form, should is used to say that In the negative form, shouldn’t is used to say that
something is the best thing or the right thing to do. | something is not a good idea or not the right thing
to do.
Examples Examples
e You should go to English class every day. e He shouldn’t drive so fast. It is dangerous.
o He should drink water when it is hot e You shouldn’t be late for class.
outside. e She shouldn’t go to school today because
e She should wear a jacket because it is cold she is sick.
today.

Directions: Finish the sentences. Use should OR shouldn’t

1) You find a navigator to help you apply for health insurance.

2) My neighbor is an undocumented resident looking for healthcare. He call 2-1-1 for help
finding affordable healthcare.

3) You worry about signing-up for health insurance. Navigators can help you!

4) My sister apply for health insurance because she needs help paying for her medical bills.
5) You wait to make an appointment with your doctor, if you have been sick for many days.
6) She find out how much her premium for her health insurance is each month.

Now, think about accessing health care. What SHOULD you do to access health insurance?

Finish the sentence:

7) Ishould

Reference: www.esllibrary.com
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Listening Activity- Teacher Copy

ECHO Script t[\)/t ECHO

Taking care of your health is important. Sometimes it is necessary to see doctors, nurses, specialists and
other healthcare providers to stay healthy. And in the United States, you cannot get good healthcare
without having some kind of health insurance.

Hello, I’'m Sanni. Health insurance can be very confusing. There are many different plans and programs
available, from many different insurance companies. Most plans require you to pay a monthly cost
called a “premium”. Some plans require you to pay a “copay” fee whenever you see a healthcare
provider. Some have a “deductible”, a certain amount you have to pay for healthcare before insurance
starts paying for you. And thanks to changes in federal law, there are now more insurance options than
ever before.

In 2010, the United States government passed a law called the “Affordable Care Act”, sometimes called
“Obamacare”. This law requires nearly EVERYONE to have health insurance. But it also created new ways

for people to get affordable insurance. Each state was allowed to enact the law in its own way.
Minnesota created “MNsure”, an online marketplace where people can shop for insurance plans that
best fit their needs. MNsure is the only way to get financial help toward insurance, whether through tax
credits or programs like “Medical Assistance” and “MinnesotaCare”.

If you can get health insurance through your job or elsewhere, you probably don’t need to use the
MNsure marketplace. But if you can’t get affordable insurance on your own, or need financial help,
MNsure is the place to start.

If you’re using the MNsure marketplace, you CAN get free help. Insurance is complicated, and all kinds
of financial, medical and personal information may be needed to apply. MNsure created trained experts
called “Navigators”. Their job is to help Minnesotans understand, apply for and learn how to use health

insurance through MNsure. Their help is free, and there are Navigators who speak and understand your
language.

Sometimes people think that, once they are insured, all healthcare will be free. Unfortunately, that just
isn’t true. You need to understand how YOUR insurance plan works. Make sure you know what your
responsibilities are. What is your monthly premium to stay insured? How high is your deductible each
year? Do you have a copay fee when you see your doctor?

Once you have health insurance, AND you know what costs you are responsible for, it’s time to put your
health insurance to use. The BEST way to take care of your health is to get regular preventive care at a
primary care clinic. The doctors and nurses at your clinic get to know you and your family, and can help
keep you healthy over the long term, not just when someone is sick or injured. The emergency room is
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Listening Activity- Teacher Copy, page 2

ONLY for true life-and-death emergencies, and is not a good way to stay healthy.

Primary care is ideal for keeping your family healthy and safe. Make appointments to get care when YOU
need it, instead of sitting and waiting like the emergency room. Clinics can provide a free medical
interpreter to help you understand and communicate with doctors and nurses.

Your health is important for you and your loved ones. The best way to keep yourself and your family
healthy is to understand, get and use health insurance to access healthcare. If you're using MNsure to
find affordable insurance, don’t be afraid to get free help from a MNsure Navigator who speaks your
language. Be healthy, be safe, be ready. Thanks for watching.
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Listening Activity- Student Copy

ECHO Script tb/t O EcHO

Taking care of your health is . Sometimes it is necessary to see doctors, nurses,

specialists and other healthcare providers to stay healthy. And in the United States, you cannot get good
healthcare without having some kind of

Hello, I’'m Sanni. Health insurance can be very confusing. There are many different plans and programs
available, from many different insurance companies. Most plans require you to pay a monthly cost
called a . Some plans require you to pay a fee whenever you see a

healthcare provider. Some have a , a certain amount you have to pay for healthcare

before insurance starts paying for you. And thanks to changes in federal law, there are now more
insurance options than ever before.

In 2010, the United States government passed a law called the ,

sometimes called “Obamacare”. This law requires nearly EVERYONE to have health insurance. But it also
created new ways for people to get insurance. Each state was allowed to

enact the law in its own way. Minnesota created , an online marketplace where

people can shop for insurance plans that best fit their needs. MNsure is the only way to get financial
help toward insurance, whether through tax credits or programs like “Medical Assistance” and
“MinnesotaCare”.

If you can get health insurance through your job or elsewhere, you probably don’t need to use the
MNsure marketplace. But if you can’t get affordable insurance on your own, or need financial help,
MNsure is the place to start.

If you're using the MNsure marketplace, you CAN get help. Insurance is complicated,

and all kinds of financial, medical and personal information may be needed to apply. MNsure created
trained experts called . Their job is to help Minnesotans ,

for and learn how to use health insurance through MNsure. Their help is free, and there
are Navigators who and understand your language.

Sometimes people think that, once they are insured, all healthcare will be free. Unfortunately, that just
isn’t true. You need to understand how YOUR insurance plan works. Make sure you know what your
responsibilities are. What is your monthly premium to stay insured? How high is your deductible each
year? Do you have a copay fee when you see your doctor?

Once you have health insurance, AND you know what costs you are responsible for, it’s time to put your
health insurance to use. The BEST way to take care of your health is to get regular preventive care at a
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Listening Activity- Student Copy, page 2

primary care clinic. The doctors and nurses at your clinic get to know you and your family, and can help
keep you healthy over the long term, not just when someone is sick or injured. The emergency room is
ONLY for true life-and-death emergencies, and is not a good way to stay healthy.

Primary care is ideal for keeping your family healthy and safe. Make appointments to get care when YOU
need it, instead of sitting and waiting like the emergency room. Clinics can provide a free medical
interpreter to help you understand and communicate with doctors and nurses.

Your health is important for you and your loved ones. The best way to keep yourself and your family
healthy is to understand, get and use health insurance to access healthcare. If you’re using MNsure to
find affordable insurance, don’t be afraid to get free help from a MNsure who speaks
your language. Be healthy, be safe, be ready. Thanks for watching.
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Emergency Room Unit: Week 1, Wednesday

Day 3: What are some effective ways to keep track of your health insurance and utilize your health care

resources?

Objectives Learners will be able to... Materials

Lifeskill/Literacy: Restate benefits included in health care Make Student Copies

plans and explain the importance of keeping track of health e Handout: Health Care Vocabulary-Student Copy

insurance documents. e Handout: Keeping Track of your Health Insurance
and Utilizing your Benefits

Grammar: Write statements using present real e Handout: Keeping Track of your Health Insurance

conditional (if statements) to explain reasons why it is and Utilizing your Benefits- Questions

important to keep track of health insurance information. e Handout: Sample Medical Bill

e Handout: Asking Questions about a Bill Conversation
Lifeskill/Literacy: Read and identify important information Practice

found in a medical bill.

Make Single Copies or Reference
Speaking: Call and ask questions about a health insurance e Teacher Grammar Guide

document.
Props, Technology, or Other Resources
e Scissors
e ELMO or overhead projector

Lesson Plan

Review : (10-15 mins)

Description: Ss will review vocabulary learned this week by playing a vocabulary memory game with cards and
definitions.

Materials/Prep: make a few additional sets of Health Care Vocabulary-Student Copy cards (most Ss should
have these from earlier in the week)

Activity 1: Life Skill/Literacy (20-30 mins)

Description: Ss will read an article to restate benefits included in health care plans and explain the importance
of keeping track of health insurance documents.

Materials/Prep: Keeping Track of your Health Insurance and Utilizing your Benefits; Keeping Track of your
Health Insurance and Utilizing your Benefits- Questions

Activity 2: Grammar (20-30 mins)

Description: Ss will be introduced to statements using the present real conditional tense. Then, they will
practice completing sentences.

Materials/Prep: Keeping Track of your Health Insurance and Utilizing your Benefits; Teacher Grammar Guide

Activity 3: Lifeskill/Literacy & Speaking (30-35 mins)

Description: Ss will analyze a sample medical bill in pairs to identify important information. Then, Ss will
practice calling and asking questions about a medical bill in pairs.

Materials/Prep: Sample Medical Bill-; Asking Questions about a Bill Conversation Practice

Wrap-up:
Time permitting, ask Ss to finish this sentence frame to tell you something they learned today. Write on the
board: If you , you . Ex. If you need to call about a medical bill, you

need to know the account number.
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Teacher Directions: Review

Materials: Health Care Vocabulary-Student Copy; scissors (cut out a few sets of
cards before class, most Ss should have them from earlier in the week)

Step 1: Memory
In pairs, have Ss work with ONE set of cards to be placed face down on a table in

two rows of five. Learners take turns turning over two cards at a time, being
careful to keep them in the exact same position and making sure all players have
an opportunity to view the two cards before turning them back over. If a learner
turns over a vocab word and its definition, he/she can take the pair. The learner
with the most pairs wins!

Healthcare Vocabulary- STUDENT COPY

< cut out word and definitions for students

eatth ins rance

Something you buy sothat you
will not have to pay ail of your

by yourself,

‘copay (copayment)

The fee that YOU are expected to pay or @

well<are vistt

T appontmant with yo
when you are notsick. This
prevent health probiems. . called
acheckup.

wssential

FEachutel necessary; extTemely Fmporant

premium

The amount of money that yau must pay for
e health insurance o plan, usisally paid
manthy

Geductivle

acrdatie

A certain amount you have 1o pay for
healthcare before Insurance starts pying for
ou

“Affordatie Care Act

“ATaw passedin 2010 That makes healthcare
less expenswe for many peaple. Itis

sometimes called Obamacare.

MR

navigator

Teacher Directions: Activity 1: Lifeskills/Literacy

e Materials: Keeping Track of your Health Insurance and Utilizing your Benefits; Keeping Track of your

Health Insurance and Utilizing your

Keeping Track of your Health Insurance and Utilizing your Benefits

Benefits- Questions

&% hamtn insurance e i mporant £ Nk shout effertivewsyto keep track of

Vocabulary:
Keeping track means thet {ou SNOU PRy STERTiON 12 impartant
antes, phone mmbeTS 80 8D TUTBATE.

Step 1: Setting the Context e e o oyt e (SRR e

s2pers and medica

70 e QUESTONS, O KNON WIHE FTIDET 70
|

Ask Ss What do you do when you receive a bill in

the mail that you do not understand or have

questions about? Have multiple Ss share their
answers.

Tell Ss that they will read an article with
suggestions or ideas about keeping track of

important health care information.

Step 2: Before Reading

Keeping Track of your Health Insurance and Utilizing your Benefits

Questions

Directions: Read the questions. Answer the quastian in camplets sentences.

1) List 2 suggestions to keep track of your hesith insurance papers and medics

bill

You should,

Also, you should

2) Why is it important to keep track of your hesith insurance documents and

bills?

3] List2 benefits included in hesith care plans

Pass out the article Keeping Track of your Health Insurance and Utilizing your Benefits.

Before reading, go over the new words in the vocabulary box on the right of the page. Teacher reads the words,
Ss repeat. Then, Teacher reads the definitions. Ask Ss comprehension questions to check for understanding, after
reading the definitions. For example, What word is similar to the word “use?” What word means that you are

paying attention to something? Etc.

Step 3: During Reading

Teacher reads the article aloud. Stop frequently to ask comprehension questions. Then, have Ss read the article

again in pairs. Define new words and answer questions.
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Step 4: After Reading

Pass out the Keeping Track of your Health Insurance and Utilizing your Benefits- Question. Read the questions
aloud as a class. Then, ask Ss to complete the questions using the article for reference. Finally, ask Ss to share
their answers with a partner.

Teacher Directions: Activity 2: Grammar

o Materials: Keeping Track of your Health Insurance and Utilizing your Benefits; Teacher Grammar Guide
read before class for reference on grammar point

Step 1: Introduction

Write this sentence on the board: If it rains, the street gets wet. Teacher Grammar Guide
Sentences with If - Present Real Conditional

Ask, Ss to identify the verbs. Underline them: If it rains, the

¢ o e

street gets wet. SN ————
= fect. There ere many kinds of conditionel sentences with {f The kind thet we willkear sooust
‘todey is used when the result will shweis heppen.
Now, tell Ss that this is an if sentence. There are many kinds of For scampi: 55k o g et oy gt e
. . . . The Presant R esl Conditional is found in santances with twa parts. Thess two sentence parts
sentences that use if . In the kind of if sentences that we will e e oo

practice today, if is used when the result will ALWAYS happen.

For example, if it rains outside, the street always gets wet.

n these Kinds of conditions] sentences, the ward if cn ussily be regizced Oy the ward mikn

WIthoUT canging the meaning.

For sxampie: When i rains, the strest pemwet.  Whan s cod | weer 2 poret.

Now, point out that the sentence has two verbs and two

Hene are some Mare xampies, The yerns e in bokl

sentence parts. Both verbs are in the present tense and both : romme i men eyt
# i basias mre RNy, they oy

verbs are talking about something that always happens.

Tell Ss that in sentences with if, like this one, we can usually
replace if with the word when without changing the meaning.

For example, When it rains outside, the street gets wet.
Write a few more examples on the board: Underline the verbs.

e If you touch fire, you get burned.
e If babies are hungry, they cry.

Step 2: Group Practice

Now, write the following sentence frames on the board and ask Ss to complete them, in pairs. Then, share
answers as a class. You can also practice changing if to when.

1) Ifyou are sick, you make an
2) If it snows, the road gets .
3) If you need help applying for health insurance, you talk to a

*possible answers: appointment, slippery, navigator

31| Accessing Health Care Unit



Step 3: Independent Practice

Next, have Ss find If sentences in the article
Keeping Track of your Health Insurance and
Utilizing your Benefits. Ask them to
underline the if sentences they find. Have Ss
practice changing if to when in the sentences
they find.

Then, ask Ss comprehension questions. For
example. Why is it important to know your
account number? Who can | talk to if | need
help understanding a medical bill?

Keeping Track of your Health Insurance and Utilizing your Benefits

BN T BTN 18 TR 9T EBORAE = 05T B TR O

Keeping Track of your Health Insurance and Utilizing your Benefits

Dirmctions: uad the qurstions. Answerthe genstion in complrte semtencns

1] Uist 2 pggestions &5 knap track of your haskh insuraece papers and medical
b

2} Wy i it important 5 keep track of your hesith insurance documents mnd
bt

3] List 2 benefins included in heaith cwe plans.

Teacher Directions: Activity 3: Lifeskill/Literacy & Speaking

o Materials: Sample Medical Bill; Asking Questions about a Bill

Conversation Practice

Step 1: Setting the Context

Ask Ss What important information is found on a medical bill? They may list:
due date, amount due, account number, billing department phone number,

date of service, type of service, etc.

Tell Ss that they will practice reading a medical bill to find important
information and then practice calling and asking questions about bills.

Step 2: Answering Questions about a Medical Bill

Pass out the Sample Medical Bill. Have Ss work in pairs to answer the
questions. Then, project the Sample Medical Bill on the ELMO or overhead

projector. Go over answers as a class. Be sure to define: billing inquiries = the

number to call if you have questions about your bill!

Step 3: Practice Calling and Asking Questions about a Bill

Sample Medical Bill

Questions about a Medical Bill
Directions: Laak st the Medizal Bill. Answer the Questions

1} What number should you <l f you have que

2} Howmuch maneyis due now?

Now, tell Ss that you have a problem with this bill, you think it is too high.
Tell Ss that you are supposed to only have a $25 co-pay on all office visits
with your doctor! Ask Ss What should | do? = Call the billing inquiries

number!

Pass-out the Asking Questions About a Bill Conversation Practice and
have Ss practice in pairs. If time, you could ask Ss to practice calling

without a script.

Note: Let Ss know that it is a good idea to ask for the name of the person
they are talking to. They should write this down for their records. This
helps if there is any confusion later. In this case, if they receive another

bill in the mail for the same amount.

Asking Questions about a Medical Bill
Conversation Practice

Birections: ractice the conversations with » partner.
Fractice iemiing = mesmaze

Caller: Thant you. Couid | please heve your neme to wrte down Br My recards

Castamer Serviee: fes, my nme i

Caler: Thant you, ood By
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Teacher Directions: Wrap-up

Time permitting, ask Ss to finish this sentence frame to tell you something they learned today. Write on the

board: If you , you . Ex. If you need to call about a medical bill, you need
to know the account number.
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Healthcare Vocabulary- STUDENT COPY

Q .
J< cut out word and definitions for students

health insurance Something you buy so that if you get sick, you
will not have to pay all of your medical bills by
yourself.

copay (copayment) The fee that YOU are expected to pay for a

medical service, such as a doctor’s
appointment or prescription.

well-care visit An appointment with your doctor or nurse
when you are not sick. This visit helps to
prevent health problems. It can also be called

a check-up.

essential absolutely necessary; extremely important

premium The amount of money that you must pay for
your health insurance or plan, usually paid
monthly.

deductible A certain amount you have to pay for
healthcare before insurance starts paying for
you.

affordable inexpensive; reasonably priced

Affordable Care Act A law passed in 2010 that makes healthcare

less expensive for many people. Itis
sometimes called Obamacare.

MNsure The online marketplace where you can find
information about insurance plans and find a
navigator, or a person to help you sign-up for
health insurance in your language.

Navigator People who are trained to answer your
guestions and help you find the best health
insurance plan for you. Their help is FREE and
available in your first language.
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Keeping Track of your Health Insurance and Utilizing your Benefits

When you have a health insurance plan it is important to think about effective ways to keep track of

your health insurance.

Keeping track means that you should pay attention to important
dates, phone numbers and account numbers.

Here are some suggestions to keep track of your health insurance
papers and medical bills:

1) Always open your mail. This way you know when bills are
due. Also, if you have questions, you know what number to
call.

2) Always look for the due date on medical bills, copayments
or premium statements. If you cannot pay the bill on time,
call the number on the paper to speak to someone and let
them know. You may be able to pay part of the bill now and
the rest later.

3) Find the account number. Look at your bill to find the

Vocabulary:

benefits (noun): good things
included in your health care
plan

effective (adjective): producing
a result that is wanted

keep track (idiom): to continue
to know what is happening

utilize(verb): make use of, use

important account number. If you know this important number, it is easier to speak with

someone about your bill.

4) If you do not understand something you receive in the mail, ask a teacher, friend, social

worker, or counselor to help you read it.

It is important to keep track of your health insurance. Always keep track of your health care bills so that you do

not lose your health insurance and have to reapply! Keep track of your health insurance and medical bills by

opening your mail, looking for due dates, knowing your account number and asking for help when you do not

understand.

Health insurance plans in Minnesota offer many benefits for you to utilize. Here is a list of some benefits included

in all health plans. Not all of these services are free. You may have to pay a copay fee or deductible.

o well-care visits with your doctor
e hospital stays

e maternity care

e prescription drugs

e FREE preventative care like diabetes tests, cancer tests, vaccinations, flu shots and more!

Another important thing to remember is that you have the RIGHT to a FREE interpreter. You can utilize this

service by asking for an interpreter anytime you visit a clinic or hospital.

Reference: www.mnsure.org
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Keeping Track of your Health Insurance and Utilizing your Benefits

Questions

Directions: Read the questions. Answer in complete sentences.

1) List 2 suggestions to keep track of your health insurance papers and medical bills.

You should

Also, you should

2) Why is it important to keep track of your health insurance documents and bills?

3) List 2 benefits included in health care plans.
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Teacher Grammar Guide

Sentences with If - Present Real Conditional

Adapted from: http://writingcenter.unc.edu/handouts/conditionals-verb-tense-in-if-clauses/ and http://www.perfect-english-

grammar.com/conditionals.html

The Present Real Conditional is used to describe a condition with a predictable result or to state a fact.
There are many kinds of conditional sentences with if. The kind that we will learn about today is used

when the result will always happen.
For example: If you stick your fingers in the fire, they get burned.

The present real conditional is found in sentences with two parts. These two sentence parts are called

clauses.

We use the word if to make Present Real Conditional sentences. To make sentences with the Present

Real Conditional we have one simple present verb in each clause.

e If + simple present verb, . simple present verb.
e Examples: If it is cold, | wear a jacket. If it rains, the street gets wet.

In these kinds of conditional sentences, the word if can usually be replaced by the word when without
changing the meaning.

For example: When it rains, the street gets wet. When it is cold, | wear a jacket.
Here are some more examples. The verbs are in bold.
e If people eat too much, they get fat.

e If you touch fire, you get burned.
e [f babies are hungry, they cry.
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Sample Medical Bill

s MAKE CHECKS PAYABLE TO: S— T Y TR A GOV, VUL G AT A EXPPEERS, PR O B
New York Medical Group = o O e EED
PD EGK 2‘]2 — u_::'::"' """ —aill CHSLSTR 1L ﬁ:-—_ln;:-:u Ok =
New York, NY 10002-0202 — —
FOR BILLING INQUIRIES: 212-899-0000 10/18/2013 MO
UL B B T R T C L TR LT {1 T AT R P T Rt LR B TR LT R E TUUR
John Doe MNew York Medical Group
123 Main Street PO BOX 202
Anytown, US 12345-6789 Mew York, NY 10002-0202
DATE OF CODE DESCRIPTION OF SERVICE | CHARGES | PAYMENTS | BALANCE
SERVICE
10/10/13 XK N4 OFFICE VISIT, 25 MINUTES $200.00
£140.00 S60.00
10/10/13 XXXENS BLOOD DRAW £20.00
$15.00 $5.00
CURRENT | 30-60 DAYS | 60-90 DAYS 90-120 DAYS | 120+ DAYS |, poUNT
. £65.00
£65.00 -

Sample medical bill can be found online at: http://fairhealthconsumer.org/medical_bill.pdf
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Questions about a Medical Bill

Directions: Look at the Medical Bill. Answer the Questions.

1) What number should you call if you have questions about this medical bill?

2) How much money is due now?

3) What services is this bill for?

4) What is the patient account number?

5) Where should you mail a check?

6) How much was covered by insurance?
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Asking Questions about a Medical Bill
Conversation Practice

Directions: Practice the conversations with a partner.

Practice leaving a message

Customer Service: Hello, this is the billing help desk. We are open Monday-Friday from 9am to 5pm.
Please leave a detailed message with your full name, patient account number and question after the

beep.
Caller: Hi, my name is . My account number is 45060.
| am calling because my bill is too high. My number is . Thank you.

Practice talking to a customer service representative.

Customer Service: Hello, this is the billing desk. How may | help you?
Caller: | am calling because | got a bill in the mail, but | already paid this bill.
Customer Service: What is your full name?

Caller:

Customer Service: What is the account number on your bill?

Caller: 256786

Customer Service: | see that we received your payment of $65.00. You do not owe anything else.
Caller: Thank you. Could | please have your name to write down for my records?

Customer Service: Yes, my name is

Caller: Thank you, good-bye.
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Emergency Room Unit: Week 1, Thursday

Day 4: What is the importance of self-advocacy when navigating the healthcare system?

Objectives Learners will be able to...

Materials

Lifeskill/Listening: Listen for specific information in order to
summarize the benefits of maintaining a primary care clinic
for well-care visits.

Grammar: Complete sentence frames using the present real
conditional (if statements) to state facts about healthcare.

Literacy: Write sentences to go along with a picture story
about the importance of asking questions at a doctor’s

appointment.

Lifeskill: Understand that it is the legal responsibility of the
health care provider to provide an interpreter.

Speaking: Practice asking questions at the doctor’s office
with a partner.

Lesson Plan

Make Student Copies
e Handout: Listening Activity- Student Copy
e Handout: At a Doctor’s Appointment-Picture Story
e Handout: At a Doctor’s Appointment- Conversation
Practice (time permitting)
e Handout: Post Test

Make Single Copies or Reference
e Healthcare Vocabulary-Teacher Copy
e Listening Activity- Teacher Copy

Props, Technology, or Other Resources
o Fly swatters
e TV/DVD player
e ECHO DVD

Review: (20-30mins)

Description: Ss will play the fly swatter game to review vocabulary learned this week.

Materials/Prep: fly swatters (ask your coordinator for these or obtain a set for your class); make one copy of
Healthcare Vocabulary- Teacher Copy.

Activity 1: Lifeskill/Listening & Grammar (25-30 mins)

Description: Ss will watch a video and listen for specific information in order to complete a gap-fill exercise. Ss
will use what they learned in the video to summarize the benefits of maintaining a primary care clinic.
Materials/Prep: TV/DVD player, ECHO DVD; Listening Activity-Student Copy, Listening Activity- Teacher Copy

Activity 2: Lifeskill/Literacy (25-30 mins)

Description: Ss will interpret a picture story about going to an appointment at the doctor’s office to prompt a
discussion about the importance of asking questions at a doctor’s appointment.

Materials/Prep: At a Doctor’s Appointment- Picture Story

Activity 3: Speaking (20-25 mins)

*Time permitting* ONLY do this activity if you will have time for the Post Test
Description: Ss will practice asking questions at the doctor’s office with a partner.
Materials/Prep: At a Doctor’s Appointment- Conversation Practice

Post Test (15mins)
Make copies of the Post Test and give them to Ss. Make sure they write their names on their tests. Collect
the tests afterwards and give them to your Coordinator.
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Teacher Directions: Review

Healthcare Vocabulary

e Materials: Materials: Healthcare Vocabulary- Teacher Copy; fly swatters e
copay [copayment]
Step 1: Review ==

Write the words from the Healthcare Vocabulary-Teacher Copy sheet on the

board. Divide learners into two teams. Representatives from each team come to

deductivle

the board and each gets a flyswatter. Teacher reads the definition and/or gives

affordable

an example. The students compete to be the first to “swat” the correct word.

‘Affordable Care At

Award point to the team that swatted first and call two new representatives up

MNsure

to the board.

Teacher Directions: Activity 1: Life Skill/Listening & Grammar

e Materials: TV/DVD player, ECHO DVD; Listening Activity-Student Copy, Listening Activity- Teacher Copy

Step 1: Setting the Context

Ask Ss if anyone has a Primary doctor they see for well-care visits/appointments? If people do, ask them Why is it
a good idea to see a primary doctor for well care visits? = The doctor gets to know you and your family well; well
care visits are regular preventative care — so instead of waiting until something is REALLY bad and you have to go
to the ER/Urgent Care, a primary doctor can catch things earlier if you attend well-care visits.

Step 2: Introduction
Tell Ss that they will watch a video called “Accessing Healthcare in Minnesota.” This is the same video that Ss

watched on Tuesday. Review that the verb to access means = the right to get or make use of something. Explain
that Ss will listen for information at the end of the video today. Ss will listen to find out more about Why it is a
good idea to see a primary care doctor for well care visits?

Discuss and Define these vocabulary words with Ss BEFORE watching the video

primary care clinic - Primary care clinics help you stay healthy . You visit a primary care clinic to prevent yourself
from being sick. Primary means FIRST, so a primary care clinic is the FIRST place you should visit to keep you from
getting sick.

Preventative Care—> Preventative care includes things like well-care visits with your doctor. These kinds of
appointments keep you from getting sick. Preventative means to keep something bad from happening, like
sickness.

Step 3: Listening Activity
Turn on the ECHO DVD. Stop the video after each paragraph on the Teacher Copy of the Listening Activity
handout and check Ss’ comprehension (i.e., ask them what the main idea is in this scene and/or what’s going on).

Do this after each paragraph and for the duration of the script; then stop the DVD and ask for questions.
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Now pass out the Student Copy of the Listening Activity handout and explain that Ss will have to listen for the

missing words. Explain that you will stop the video periodically so they will have time to write, and that they will

listen to the video as many times as is necessary; also tell them not to worry about spelling.

Tell them that they will specifically be
listening for vocabulary words AND
information about Why it is a good idea
to see a primary care doctor for well care
visits?

Pair Ss up afterwards and have them read
the script together to check answers. The
bolded words on the Teacher Copy are
the missing words Ss needed to listen
for.

Then, regroup and have them listen to
the teacher read the entire script aloud
again, if necessary.

Step 3: Summarize
Now, write these sentence frames on the
board:

If you make well-care appointments with your doctor, your doctor can
If you need to see a doctor for primary care or a well-care visit, you make
If you need an interpreter at your appointment, your clinic provides

Listening Activity- Teacher Copy

EGH® Script . @

Taking care of your hesith s important. Sametimes it is necessary 1 see doctors, nurses.
‘specieiists and other heaithcare providers to stay hesitny. And in the United S, you camnot
52 good heaithcare without hewing some Kind of hesith insurange.

sick or injured. The emergency raom is ONLY for true ife-anddsath emergencies, sndisnot &
Eoodway to stay esity.

Primary care is idexi for keeging your family heatiyand safe. Meke appointments to get care
‘when YOU need it instesd of sting snd waiting lite the emergency room. Ciirics cen provide s
thee medicel interpreter to help you understand and commurnicate with doctors end rursas.

“Vour hexith is important for you Bnd our koved ones. The bt WeY $0 ReEp yourse and your
Samily hamity st undarstand, et and use hasitn incurance $3 sooess heatnonre ¥ youTe
using MNsute b find affordatie insurance, do't be afraid ta get fres helg ram 2 Mieure
Navigatar wha soesis your bangusze. Be heathy, be el be rady. Thaniks for watchine.

Listening Activity- Student Copy

ECHO Script . @

Tating cane of your hevtns Somatimas it is nacaszary 10 see doctors,
nurzes, spacisists and Sther hewthoae proyders o stay hERTINY. And i the United Rates, 1ou
‘czngt get goad hesithane wiEnauL neving same Kind o,

el rm et insuramce can be very comhsing, There ere meny diftrent
NS 8 programs vaiiedie, TOm meny Ciferent insurande CompRies. MOst pians reguire
Yo ta ey & montiy cost calied 8 - Some plens require jou to peye

tee whenever you see & heaithcare provider. Some heve

= cartain mmount you have £ Dby %7 Meathoare atora insurance stats
Dafing for o, A7 £N8AES 10 Chenges in federyl i, Ehere aTenow mare ingurans sptions
tnen s e,

2030, the United Stetes government prased £ low clled e
sometimes caied "Dz mecare”, This lew requires neary
E 20 Meve hesith insurance. But i also ceated new weys F people taget -
nsurance. Each state wes sliowed to enact the lewin its own ey
Minnesats crested 20 oniine martetpiece where peapie c2n hop o
msarance plans thet Dast f tneir neads MY the oy ey 10 get Snancsl hein Dwerd
msarence, whether through tex credits or progrems fike “Medheel Assisence” and

00 220 52 BRI insurence ENTOUEN O[O0 O EEWHETE, U YOBRY GOTE neRd to e
e Mtgeics marietpizos. B o RN et 2ordstie insurenge on o awn, o n2ed
irencsl heip, MHgues s the plnce to st

f e wsing the MBgas marietpiage, au CAN pet heig. insurame &
‘complicated, and el inds offivenciel, medlicel and persanel informetion mey be needed to
‘2pply. Mg crested trained experts called Theirjat ista heip

Minnesotans . Sor 2ndlean N 3 sz e insurence through
Aty Thsi naip s e, snd thare noe Navizators who 20 unserang

o iengunze

Once ou heve heaith insurence, AMD y0u RN Whe? costs o areresponsicie o, ' time to
A your hesith insurance ta use. The SEST wey £ talle care of jour heaith & to get regular
preventive core st & primery cane ciric. The doctors Snd nurses st yeur G g2t know 5
‘et your Sy, e cen helg keep Fou hesithy aver the kong term, not ustwhen someans is
sick or irjurec. The emergency room i ONLY for true i endeath emergendes, and s note
Eoodwey tostey hesithy.

Primery care is Kiesl fr Keging your iy hesithy and sete. Mate sppOIMMENEs o get care

when 10U need i, instesd of skting and waiting ite the emergency room. Clincs can provide s
thee mechicalinterareter to help you understend snd communicate with doctors and nurses

“Your hesith s impartant for you end your loved ones. The Dest wey to Reep yourseifand jour
ity heaithny is o understand, get and use hesith insurance ta ccess hestthcare. FyouTe
using MNsuse b0 it afordatie insurance, dont De afreid to get e help from 2 MNsuE
3 SpaBEs (o angusge. B8 emYy, be cet, 58 ready Thaniar

weting.

Ask Ss to complete these sentence frames. Ss learned about if statements yesterday. Remind them that they
should try to make these statements TRUE or write a sentence that is usually true. They can look back at the
Listening Activity from the video for help with answers.

*Note* if Ss are struggling you can write these answers on the board and ask Ss to use them to complete the

sentences using these: keep you healthy, an appointment, an interpreter for free

Then, ask Ss to share their completed sentence frames to summarize truths about primary care/well care visits.

Teacher Directions: Activity 2: Lifeskill/Literacy

e Materials: At a Doctor’s Appointment- Picture Story

Step 1: Setting the Context

Write this question on the board Do you ask your doctor questions, why or why not?
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Ask Ss to recall the last time they went to a doctor or their primary care clinic. Did they ask the doctor or nurse

questions? What kind of questions did they ask? Why did they ask questions? If Ss say they did not ask questions,

ask them to share why.

Step 2: Picture Story
Pass out the A Doctor’s Appointment picture story by Kate Singleton, 2001.
In pairs or small groups, ask Ss to look at each picture and talk about what is

happening.
Then, have Ss write a sentence for each picture in their notebooks.

Ask a few Ss to share their sentences.
Step 3: Discussion

Ask Ss Has this ever happened to you? How do you think the man feels,
why? What advice would you give this man? Do you think the man should

have asked his doctor questions? Why or why not? What question/s should
he have asked?

Tell Ss that asking questions at a doctor’s appointment in the United States

A Doctor’s Appointment

Copyright 3001 kate Shgefon

is very important and doctors and nurses EXPECT or WANT you to ask questions. Tell Ss that they should think
about questions they would like to ask their doctor BEFORE their appointment. Then, they will be ready to ask

their question at the appointment.

Remind Ss that another important thing to remember is that you have the RIGHT to a FREE interpreter. You can
utilize this service by asking for an interpreter anytime you visit a clinic or hospital. You can also ask for an

interpreter for phone calls with your doctor or nurse

Teacher Directions: Activity 3: Speaking

*TIME PERMITTING*

e Materials: At a Doctor’s Appointment- Conversation Practice

Step 1: Brainstorm

Ask Ss to think about the last time they went to the doctor’s office. Why
did they go? What was the problem? How did the feel, etc. Now, ask Ss to
brainstorm of a list of possible questions they could have asked their doctor

or healthcare provider at their last appointment OR questions they would
like to ask their doctor at their next appointment. Write Ss ideas on the
board.

Examples: Why do | need to take this medicine? Do | need to take this
medicine with food or water? What does mean? What are the

side effects of this medicine? When will | start feeling better? Etc.

Step 2: Conversation Practice

At a Doctor’s Appointment-Conversation Practice

'L, | P

Doctor: How are you today? &

o] -

: "‘J‘ )';_’l

Directions: With a partner, practice
asking your doctor questions.

Patient: | feel bad.
My hurts.

Doctor: I'm sorry to hear that. | am going to prescribe this medicine. You
should take it two times a day.

Patient: Do | need to take this medicine with food?

Doctor: No, but you should drink 1 glass of water when you take the
medicine. Do you have any other questions?

Patient: ?

Doctor:
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Role play going to a doctor’s appointment. Teacher models the conversation with a volunteer Ss first!
NOTE: At the bottom of the page Ss can think of their own question to ask the doctor and the doctor gives their

own answer.
Then, have Ss practice the conversation model in partners. Finally, ask pairs to share their conversations aloud to

the whole group.

Step 3: Checking for Understanding/ Review Modal of Advice: Should
Earlier this week Ss practiced giving advice with should.

Ask Ss Why should you ask your doctor questions?
Write this sentence frame on the board and ask Ss to complete it:

You should because
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Healthcare Vocabulary

Teacher Copy

health insurance Something you buy so that if you get
sick, you will not have to pay all of your
medical bills by yourself.

copay (copayment) The fee that YOU are expected to pay for
a medical service, such as a doctor’s
appointment or prescription.

well-care visit An appointment with your doctor or
nurse when you are not sick. This visit
helps to prevent health problems. It can
also be called a check-up.

Essential absolutely necessary; extremely
important

Premium The amount of money that you must pay
for your health insurance or plan, usually
paid monthly.

Deductible A certain amount you have to pay for
healthcare before insurance starts paying
for you.

affordable inexpensive; reasonably priced

Affordable Care Act A law passed in 2010 that makes

healthcare less expensive for many
people. It is sometimes called
Obamacare.

MNsure The online marketplace where you can
find information about insurance plans
and find a navigator, or a person to help
you sign-up for health insurance in your
language.

Navigator People who are trained to answer your
questions and help you find the best
health insurance plan for you. Their help
is FREE and available in your first
language.
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Listening Activity- Teacher Copy

EGHO Script tb/t ECHO

Taking care of your health is important. Sometimes it is necessary to see doctors, nurses,
specialists and other healthcare providers to stay healthy. And in the United States, you cannot
get good healthcare without having some kind of health insurance.

Hello, I’'m Sanni. Health insurance can be very confusing. There are many different plans and
programs available, from many different insurance companies. Most plans require you to pay a
monthly cost called a “premium”. Some plans require you to pay a “copay” fee whenever you see
a healthcare provider. Some have a “deductible”, a certain amount you have to pay for healthcare
before insurance starts paying for you. And thanks to changes in federal law, there are now more
insurance options than ever before.

In 2010, the United States government passed a law called the “Affordable Care Act”, sometimes
called “Obamacare”. This law requires nearly EVERYONE to have health insurance. But it also
created new ways for people to get affordable insurance. Each state was allowed to enact the law
in its own way. Minnesota created “MNsure”, an online marketplace where people can shop for
insurance plans that best fit their needs. MNsure is the only way to get financial help toward
insurance, whether through tax credits or programs like “Medical Assistance” and
“MinnesotaCare”.

If you can get health insurance through your job or elsewhere, you probably don’t need to use the
MNsure marketplace. But if you can’t get affordable insurance on your own, or need financial help,
MNsure is the place to start.

If you're using the MNsure marketplace, you CAN get free help. Insurance is complicated, and all
kinds of financial, medical and personal information may be needed to apply. MNsure created
trained experts called “Navigators”. Their job is to help Minnesotans understand, apply for and
learn how to use health insurance through MNsure. Their help is free, and there are Navigators
who speak and understand your language.

Sometimes people think that, once they are insured, all healthcare will be free. Unfortunately, that
just isn’t true. You need to understand how YOUR insurance plan works. Make sure you know
what your responsibilities are. What is your monthly premium to stay insured? How high is your
deductible each year? Do you have a copay fee when you see your doctor?
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Listening Activity- Teacher Copy, page 2

Once you have health insurance, AND you know what costs you are responsible for, it’s time to put
your health insurance to use. The BEST way to take care of your health is to get regular preventive
care at a primary care clinic. The doctors and nurses at your clinic get to know you and your
family, and can help keep you healthy over the long term, not just when someone is sick or
injured. The emergency room is ONLY for true life-and-death emergencies, and is not a good way
to stay healthy.

Primary care is ideal for keeping your family healthy and safe. Make appointments to get care
when YOU need it, instead of sitting and waiting like the emergency room. Clinics can provide a
free medical interpreter to help you understand and communicate with doctors and nurses.

Your health is important for you and your loved ones. The best way to keep yourself and your
family healthy is to understand, get and use health insurance to access healthcare. If you're using
MNsure to find affordable insurance, don’t be afraid to get free help from a MNsure Navigator
who speaks your language. Be healthy, be safe, be ready. Thanks for watching.
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Listening Activity- Student Copy

ECHO Script tb/t ECHO

Taking care of your health is important. Sometimes it is necessary to see doctors, nurses,
specialists and other healthcare providers to . And in the United States,
you cannot get good healthcare without having some kind of health insurance.

Hello, I’'m Sanni. Health insurance can be very confusing. There are many different plans and
programs available, from many different insurance companies. Most plans require you to pay a
monthly cost called a premium. Some plans require you to pay a fee whenever you see a
healthcare provider. Some have a deductible, a certain amount you have to pay for healthcare
before insurance starts paying for you. And thanks to changes in federal law, there are now more
insurance options than ever before.

In 2010, the United States government passed a law called the “Affordable Care Act”, sometimes
called “Obamacare”. This law requires nearly EVERYONE to have health insurance. But it also
created new ways for people to get insurance. Each state was allowed to enact the
law in its own way. Minnesota created MNsure, an online marketplace where people can shop for
insurance plans that best fit their needs. MNsure is the only way to get financial help toward
insurance, whether through tax credits or programs like Medical Assistance and MinnesotaCare.

If you can get health insurance through your job or elsewhere, you probably don’t need to use the
MNsure marketplace. But if you can’t get affordable insurance on your own, or need financial help,
MNsure is the place to start.

If you're using the MNsure marketplace, you CAN get help. Insurance is complicated,
and all kinds of financial, medical and personal information may be needed to apply. MNsure
created trained experts called “Navigators”. Their job is to help Minnesotans understand, apply for
and learn how to use health insurance through MNsure. Their help is free, and there are
Navigators who speak and understand your language.

Sometimes people think that, once they are insured, all healthcare will be free. Unfortunately, that
just isn’t true. You need to understand how YOUR insurance plan works. Make sure you know
what your responsibilities are. What is your monthly premium to stay insured? How high is your
deductible each year? Do you have a copay fee when you see your doctor?

Once you have health insurance, AND you know what costs you are responsible for, it’s time to put
your health insurance to use. The way to take care of your health is to get regular
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Listening Activity- Student Copy, page 2

preventive care at a clinic. The doctors and nurses at your clinic -
you and your family, and can help you healthy over the long term, not just
when someone is sick or injured. The emergency room is for true life-and-death

emergencies, and is not a good way to healthy.

Primary care is ideal for your family healthy and safe. Make to get care
when YOU need it, instead of sitting and waiting like the emergency room. Clinics can provide a
medical interpreter to help you understand and communicate with doctors and

nurses.

Your health is important for you and your loved ones. The best way to keep yourself and your
family healthy is to understand, get and use health insurance to healthcare. If you're
using MNsure to find affordable insurance, don’t be afraid to get free help from a MNsure

who speaks your language. Be healthy, be safe, be ready. Thanks for watching.
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At a Doctor’s Appointment-Picture Story

By Kate Singleton (2001) view at http://www.cal.org/caela/es| resources/Health/story/doctor.html

A Doctor’s Appointment

Copyright 2001 Kate Singleton
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At a Doctor’s Appointment-Conversation Practice

’ /
Directions: With a partner, practice K
asking your doctor questions.

Doctor: How are you today? "5 ) RN

: _."i‘ }’ r
Patient: | feel bad. - - '
My__ hurts.

Doctor: I’'m sorry to hear that. | am going to prescribe this medicine. You
should take it two times a day.

Patient: Do | need to take this medicine with food?

Doctor: No, but you should drink 1 glass of water when you take the medicine.
Do you have any other questions?

Patient: ?

Doctor:
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ECHO Accessing Health Care Unit: Post Test

Name: Date: School Name:

Questions about Health Care Yes No Not Sure

1. Do you know how health insurance works?

2. Do you know where to go to get health care for you and your family?

3. Do you know where to go in your community to get information or help with
medical care?

4. Do you know where to go in your community to get information or help with
health insurance?

5. Do you know how to use your health insurance when you to go to the clinic and to
pay the medical bills?

6. Are you sure that you can get the health care you want or need?
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Read each statement. @ True or False.

7. Health insurance is free. | do not have to pay for it. TRUE FALSE
8. | have the right to ask for a free interpreter when | go to the doctor. TRUE FALSE
9. ltisimportant to prepare questions for my doctor before my appointment. TRUE FALSE

Choose one answer. @ your answer.

10. What are navigators?
e) They help people apply for and use health insurance.
f) They are from trusted organizations trained to provide free face-to-face application and enroliment help.
g) Navigators help people in many different languages.
h) All of the above are correct.

11. What is a copay?
d) A fixed amount you pay for a health care service. For example, a well-care visit with your doctor.
e) A health insurance program for people over 65.
f) The amount that must be paid for your health insurance or plan. You and/or your employer usually pay it every month or year.

12. What are well-care visits?
e) A time for you to speak with your doctor or nurse and ask questions about your health.
f) An appointment you make with your doctor or nurse when you are not sick.
g) A visit with your doctor or nurse to prevent health problems.
h) All of the above are correct.
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Read the questions. Write your answers.

13. What are some important things you should look for on a medical bill?

14. Why is it essential to have health insurance?

References: Glossary of Insurance Terms. (n.d.). Retrieved June 18, 2015, from https://www.mnsure.org/resources/glossary.jsp

Why health coverage is important. (n.d.). Retrieved June 18, 2015, from https://www.healthcare.gov/why-coverage-is-important/
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