
OUTLINE
 What you will need to complete it

 What you will see on the application 

 Steps after completion

 Other important information

AFFORDABLE CONNECTIVITY PROGRAM 
APPLICATION 
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Khalaun and Abrianna 



 Name

 Date of birth

 Address

 Identifying information (SSN, tribal ID number,
drivers license, military ID, passport, taxpayer
identification ID number, or government ID

 Creating Username/password

 Email

ACP INFORMATION YOU’LL NEED

8/15/2022 2



ADDITIONAL DOCUMENTS
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YOUR INFORMATION
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DOUBLE CHECK YOUR INFORMATION
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HOTLINES
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Please call:
Lifeline Support Center at 1-800-234-9473.
ACP Support Center at (877) 384-2575.
Email:  ACPSupport@usac.org

Support Center can help with questions about:
 The status of your ACP application
 Documents needed to show you qualify
 Companies in your area
 Assistance with the ACP Household Worksheet
 Resetting your account


