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The Annual Volunteer Information Report includes 63 adult literacy programs representing 118 sites.

Volunteers by the Numbers

Number of Volunteers

Volunteer Hours

GED 228 13,866

ESL 2,286 108,740

ABE 658 31,892

Non-Tutor Volunteers 284 10,295

Tutor Prep Hours n/a 355

TOTAL 3,456 165,148
Number of Students Served by Volunteers

GED 4,088

ESL 11,167

ABE 7,000

TOTAL 22,255

Volunteer Roles

This year, most of my volunteers were:

Classroom assistants...

...at 30 of 63 programs

Teachers or group
leaders...

...at 10 of 63 programs

1-on-1 tutors...

...at 14 of 63 programs

Non-tutor volunteers...

...at 2 of 63 programs

Classroom
assistants
53%

Non-tutor
volunteers
4%



Adult Basic Education Staff Allocations

How many hours per week does your program allocate Does the volunteer coordinator also
for adult literacy (ABE) volunteer coordination? play another role in your program?
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Volunteer Needs, Effectiveness and Benefits
How would you describe your How effective are volunteers in helping your program

program’s volunteer needs? provide quality services to your learners?
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Satisfaction with Minnesota Literacy Council Services

1. The literacy council provides
valuable volunteer outreach services.

Neutral
12%

Disagree
0%

3. The literacy council provides valuable

assistance, training and resources to help me

manage my volunteer program.

Neutral
15%

Disagree
0%

5. The literacy council helps to improve
the quality of my volunteer program.

Neutral
11%

Disagree
0%

2. The literacy council provides
valuable volunteer training services.

Neutral
7%

Disagree
0%

4. The literacy council provides services
that | would not be able to provide myself.

Neutral
7%
Disagree
2%




Use of Minnesota Literacy Council Trainings

What pre-service training do your volunteers receive?

Online "Volunteer in the Adult ESL... . 24
Training by other volunteers N 14
Training by a classroom teacher NN 24
Training by volunteer coordinator I 34
Pre-service at my program . 23
Literacy council pre-service I 36
Other N 7

None 0
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What ongoing training do your volunteers receive?

Literacy council equity, culture and teaching... IS 38
Literacy council tutor tips I 36
Literacy council online training I 26
In-service at my program I 22
Independent study IEEE——————_ 13
Conference I 12
District training N 6

Other I ©
None I 2
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Projections for Volunteer Needs in 2019-2020

module next year?

Approximately how many NEW volunteers do you expect to recruit next year? 1,057
Approximately how many volunteers do you expect will need to attend a 12-hour 494
Pre-Service Training next year?

Approximately how many volunteers do you expect will need ongoing training 1,159
through Equity, Culture and Teaching Workshops next year?

Approximately how many volunteers do you expect will complete an online training | 540




Volunteer Demographics

The Minnesota Literacy Council believes that diversity, equity and inclusion are vital to the success of our work in
literacy. As Minnesota is becoming more multicultural, being intentional in engaging and recruiting volunteers who
reflect the communities in which we serve is necessary. A key step in this important work is collecting demographics to
monitor our success at attracting and maintaining a diverse volunteer corps, and the data below is a first look at the
demographics of Minnesota’s adult literacy volunteers.

Age Race/Ethnicity

\ American Indian or

Alaskan Native

0%
Asian
4%
16-18
3% Black or African
American
3%
Hispanic
3%
Native Hawaiian or
Two or More Races
1% Other Pacific Islander
0%
Gender Education Level

Secondary
School Diploma
or alternate

credential

5%
0%
(no diploma)
No Schooling

Grades 1-5
Grades 9-12
1%

1%




